
Seasons greetings! This final edition of our newsletter for 2024 includes: 

Getting support over the festive season
Amaze opening hours over Christmas
Amaze Christmas Fair
New video and resources about FASD
Help us plan our strategy for 2025-30
Compass Card offers and news
Our Amazing Youth Day in Eastbourne
PaCC update
Plus SENDIASS workshops in 2025, Easyfundraising for Amaze, and our
Facebook SEND noticeboard.
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Welcome to our December newsletter
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Getting support over the festive season

Crisis support 
The festive period can be difficult for
many families and having a child with
additional needs can bring extra
challenges. If you or your child need
mental health support over the
holidays, there are places you can
turn to.

Read where to Get support over
Christmas

Help with the cost of
Christmas
If you are struggling to afford
Christmas or the cost of living
generally, there is help out there from
local services, community groups
and charities. Visit our website for a
short guide with details of who can
help with what.

Get help with the cost of Christmas 

Amaze's top tips for a
stress-free Christmas
We can all feel the pressure to create a
perfect Christmas, but when your child has
additional needs it's really important to do it
in a way that works for your family. Some of
the parent carers who work at Amaze put
together their top tips for reducing stress
over the festive season. 

Read our Top tips for a stress free
Christmas when your child has additional
needs.
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Amaze's Christmas
opening hours
Amaze’s SENDIASS advice line
closes from Monday 23 December
for Christmas. We re-open at 9am on
Thursday 2 January 2025. You can
leave a message on the
answerphone (01273 772289) over
the Christmas period or email
SENDIASS. We will answer your
messages as soon as we can when
we return.

Come to our Christmas Fair this 
Saturday 14 December

Come to All Saints Centre, Lewes, and enjoy a variety of festive activities,
perfect for all ages, including:

• stalls where you can buy unique Christmas gifts, treats and
• decorations Santa’s Grotto between 12 and 2.30pm (£5 per child, 

with all money raised going to Amaze)
• face painting (small art £3 per child/ £5 for a full face per child, with 

all money raised going to Amaze)
• food and drink
• free craft activities for children and young people
• performances throughout the day.

You can pre-book your visit to Santa and see detailed access 
information on the Events page of our website.
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New advice about
FASD
Our ND Family Support team has 
just published online advice for 
parent carers about Fetal Alcohol 
Spectrum Disorder (FASD), 
together with a video presentation on 
Understanding FASD, available on 
YouTube. The video is co-delivered 
by a parent carer and NHS 
paediatrician, Michelle Bond.

Help shape our future priorities
To help develop Amaze’s plans for 2025-2030, we are keen to hear from
parent carers of children and young people with SEND, young people with
SEND aged 14-25, and partner organisations in the local area. Times are very
tough for families, and for charities like ours. The information you give us will
help us to decide what services and support we prioritise in the short-term, and
where to focus our fundraising efforts for the future.

There are three different surveys, please complete the version relevant to you.
The deadline is almost upon us - fill the survey out by the end of the day

More about FASD >
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Monday (16 December) for a chance to win a £25 Love To Shop voucher, just
in time to help with Christmas shopping!

Take our survey >

The Compass and Carers Card

Latest Compass offers!
Fancy a skate over Christmas? Take
a look at the new Compass Card
offer at Worthing Ice Rink, where
one carer is admitted FREE of
charge. The rink is fully wheelchair
accessible and is just a short walk
from the Dome Changing Places
toilet. Get full details about our
Worthing Ice Rink offer

You can find all our offers on the
brand new Compass Card offers
page on our website.

Carers Card offers now
available on our website
Hot on the heels of our new Carers
Card app, we've just published a
brand new Carers Card offers page
on our website too. Like the app, you
can filter the offers by type, age
group or location.

Visit our website to find out more and
apply for a Carers Card, if you don't
have one yet. Remember, if your
child has a Compass Card, you
automatically qualify. 
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Our Amazing Youth Day
We held our first ever Amazing Youth Day in Eastbourne last month. The
day was a huge success, with around 30 young people taking part, from both
our East Sussex and Brighton & Hove groups. They rotated through different
consultation activities throughout the day, sharing their feedback and ideas to
help feed into Amaze’s strategic plan and guide us in refreshing our youth
participation policy.

They had a great time throwing balls to pick questions to answer, writing their
ideas on leaves and sticking them on the Amaze tree, expressing themselves
through collage and in post-it notes.

We had some really interesting group discussions together throughout the day
and came away with loads of new ideas and useful feedback. It was a super
fun day and everyone seemed to really enjoy themselves (and the pizza
lunch!).

If any young people missed the day share their feedback and ideas for our
strategic plan through our menti survey for young people.
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PaCC have had a very busy term, as 
ever, working on the Autism in 
Schools project, the co-production of 
a keyworker evaluation tool and a 
survey into vaping for young people 
with SEND (in partnership with the 
council, Amaze and Healthwatch). 

PaCC have also been busy making 
changes to their website to help 
parent carers find out about what 
they do more easily. Check out their 
pages on Short Breaks. PaCC 
members can expect a full update on 
all their activities in PaCC's 
newsletter in the new year. Visit PaCC's website >

Amaze workshops

How to claim PIP
This free evening
workshop led by Lizzie
Batten will help you
identify whether your
child is likely to get
Personal Independence
Payment (PIP) and help
you make a strong claim.

Our next workshop takes
place on Thurs 9
January from 7 to 9pm.

PIP workshop:
Book now >


Getting support for
my child's SEN in
school

A free Zoom workshop
for parents who are
worried about the
progress their child is
making at school (where
the child doesn’t have an
EHC plan).    

Our next workshop takes
place on Thurs 16
January from 10.30am
to 12pm.



SEN support
workshop:

Book now >


How to claim DLA

This free Zoom workshop
will help you identify
whether your child is
likely to get DLA and help
you make a strong claim,
whether it is a first claim
or a review. The
workshop is for parents
and carers in Brighton &
Hove and East Sussex.

The session takes place
on Fri 24 January from
10.30am to 12.30pm.


DLA workshop: 
Book now >

Latest from the Parent Carers Council
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Book any of our workshops via the Events page of our website. You can also
find recordings of some of our workshops on our YouTube channel.

Shopping online for gifts?
We're signed up to easyfundraising, which
means you can raise FREE donations for us
every time you shop online. Over 7,000
brands will donate to us when you use
easyfundraising to shop with them – at no extra
cost to yourself! These donations really mount
up and make a BIG difference to us, so we’d
really appreciate it if you could take a moment
to sign up and support us. It’s completely
FREE and only takes a moment.

Join easyfundraising >

Follow our SEND Noticeboard
We know many of you follow the
Amaze Facebook page to get the
latest advice and news from Amaze,
but have you seen our new Amaze
SEND Noticeboard? This page is
where we will signpost you to other
organisations’ SEND activities and
events (as well as our own) in East
Sussex and Brighton and Hove.
Local service providers send us their
SEND events and activities so that
we can share them with you, so
make sure you follow the
Noticeboard.

Join the Noticeboard >

Enjoyed this newsletter?
If the newsletter has been a good read, and you can afford to give back, please
make a donation and ‘pay it forward’ so we can help another family. Thank you.

Amaze
Community Base
113 Queens Road
Brighton BN1 3XG
info@amazesussex.org.uk
amazesussex.org.uk
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This is the Brighton & Hove version of our newsletter. If you would prefer to receive the
East Sussex version, please email comms@amazesussex.org.uk 
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