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Easy Read
Amazing Futures aims
website survey T oo

Young people’s needs and ideas for the
new website




asing futures We are making a new Amaze website just for young people with
additional needs in Brighton & Hove and East Sussex.

We shared this survey with young people through our social media
and our Amazing Futures groups to ask:

* their thoughts on the current website
9 @ * about websites they like to use
n * their ideas for what should be on the new website

* how we can make the website accessible to them
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what we
learned

98 people completed the survey. This document shares what we
found out.

We will use what we learned from this survey and our focus group

sessions to tell the web designers what we want the website to be
like.

We will share the design for the website with young people when
it’s ready, and ask for feedback.
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N Summary of what we learned

It’s really important the website makes it very easy to find what
you’re looking for.

It must be very easy to read and understand, without too much
text.

The main reasons young people would visit the website would be
amaze for advice and information, to find upcoming groups and events,
and to find what support Amaze can offer.
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It’s important the website is kept up-to-date, and full of useful
information.

Young people most want information about mental health, money
and benefits, and education.

Many young people prefer to get information a different way,
including through groups, and from their family. We should make
sure we use these routes to get information to young people.
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They want the website to look simple, colourful and fun.

There are lots of ways we can make the website more accessible to
young people with additional needs

We should look at websites like Grace Eyre, Youtube and gov.uk for

ideas on how to design for our young people. These were the most
popular websites mentioned.
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STie Young people who do use the current Amaze website mostly think
it’s okay, but there is definitely room for improvement.

Most young people mainly use their phone to access websites, but
quite a few do use computers or tablets. We should make sure our
design works well for all of these options.

Most young people said they would use an Amazing Futures app if
we created one.

We could promote our website better to young people. Quite a
few didn’t know we had a website, and some said they forget to
use it.
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amaze

i Do you use the Amaze website?

More than half of the people who answered the survey said
they do use the current Amaze website

Yes
60%
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If no, why do you think that is?

The main reasons given for not using the website were:

| like to get information a different way

| wasn’t aware of the website

| find it hard to use
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. Reasons people don’t use the Amaze website:

| like to get info |

a different way

| wasn't aware
L, of the website
| find it

hard to use '

Not sure /
didn't give a reason
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SO e reasons peo Ie S ared orw the dO ’t use the WebSite:

| don't really have any

difficult to find the right | just found out
it exists reason to use it | do

information or information _
sometimes go on there to

| was looking for
see updates and stuff but |

_ . wouldn't say | use it
| get information from

going to the groups and
forget to

check often

the session schedules.

Not very good
with technology
Only use phone

at the moment,
not easy from a phone

Discouraged re
accessing any real help
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How else do people get information?

These are the ways some people said they
prefer to get information:

[G) instagram ibrary

* h
phone leaflets
g8 5OUPS e email

¢ family
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What do you think of the Amaze website?

We asked people how much they agreed with these statements:

Falping yau thraugh

Easy to find what I’'m looking for

. 6.7 out of 10

Easy to understand

o 6.8 out of 10
| like how it looks
« . 6.9 out of 10
It has the information | want
7.1 out of 10
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g % What websites do you like to use?

Grace Eyre, Youtube and Gov.uk were the most popular websites

gbmet pinterest
brighton_festival stanmer
visit_brighton  freedom_leisure farnily_fund
brighton_health_walks instagram eharich

g ra Ce_ey re compass_card  qastbourne_council

scope grayce_eyre
amaze

national_autistic_society  pebbles amazon  citizens_advice gOV.U k
team_domenica

possabill:c;/;peOde yO u t u b e beat

rampion_visitor_centre carousel
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What do you like about websites you use?

These were the main things people liked about the websites they use:

It’s easy to find information that they’re looking for

HeR I

There’s lots of useful information and resources

The information is easy to understand
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W&P The websites are easy to use

ﬁ They’re kept up-to-date

There isn’t so much text it’s overwhelming

The contact details are easy to find
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Would you use an Amazing Futures app?

Most people said they would use an Amazing Futures app
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What do you normally use to look at
websites?

Most people said they normally use their phone to look at websites
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1 Why would you visit our new website?

The top reasons people said they would visit an Amaze website for
young people were:

To find information on topics like education, money and health

To find upcoming group sessions and events

amaze To find out what Amaze is and what support we offer

hhhhhhhhhhhhhhhh
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Reasons people might visit an Amaze website for young people:

advice and
information

news and
photos upcoming
groups and
events

fun things
TAKE QUIZ

h what is amaze
and how can

Amazine
[ .
sm]=3]) e-zine

—_——

contact
Amaze
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People also added some suggestions, including:

ma space to chat and

make friends

; \LL ]

FAQ .
picture page of what
frequently we get up to and
asked questions pictures of events
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What do you want advice and
information about?

The top three topics young people wanted information about were:

mental health

money and benefits

education
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This is the full list of topics we thought people might want information about:

1st [, - et

2nd money and benefits

3rd education
4th friendships and bullying

Sth [ careers

6th | F"'=> heclth

7th housing

8th _ relationships and sex

9th travel
10th gender and sexudality

11th - drugs and alcohol
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& o Accessibility features
@ We asked what would make the website easier for you to use, as someone with
disabilities or additional needs. These were the most common answers:

‘ T large text Q))) buttons to read out text
reey | easy read text D videos

‘ . pictures ‘) less vivid colour mode

short paragraphs
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'. People also suggested:

easy language

hich dark
igh contrast background |
L2 mobile
friendly
simple
navigation colourful but
not too bright
clear pictures of staff
buttons mobile with names and
friendly what they do

apps
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- How do you want the website to look?

The top three words used to describe what they wanted the new
website to look like were:

simple

colourful

fun
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O Here are all the words people used:
PN PEOP

) brlg ht Diﬂgc)ld enjoyabe

magnificent

simple =z.fun e

INnterestin i . . astel
9 Clontent—r'Ch iInformation relevan.tt.p
pastels . excltin
ourple  standout accessible calm 9

eaSy clean CO ‘ O u rfu ‘ StyllSh

not_babyish interactive
P modern informative
cosy £ h ,
. €asy_ror_pnones C|eal’ creative
useful easy_to_use visible muted
perfect Quick colour easy_ tabs ~ €NQaAQINGg . "o
easy_to_read fabulous friendly helpful o
easy_read amazing etricient
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Note about survey respondents

This survey was designed to find out what young people with
disabilities need and want.

We offered two family tickets to Drusillas in a prize draw to
encourage responses.

From the answers, it seems some of the people who filled it out
were parent carers who were sharing their own thoughts and
needs, not their child’s.
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We have read these answers to see what we can learn from them.
However, we have removed them from these results where we can.

This is because we want this research to reflect young people’s own
needs and ideas.

Unfortunately we cannot separate out these answers for some of
the questions.
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This means we must bear in mind that these results may not fully
represent young people’s own preferences.

We have learned from this that we must make it more clear in future
what we

(SRR if we are only looking for young people’s answers, and not parent
carers.
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