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Thinking about volunteering with Amaze?
Welcome and thank you for your interest
Are you a young person with additional needs? Find out about being a peer support volunteer here: www.amazesussex.org.uk/young-people/groups/volunteer-with-amazing-futures 
Everyone else, read on! 
Amaze believes strongly in the value of volunteering and hopes to involve volunteers from a variety of backgrounds in what it does in order to:
· Provide the parent carers and young people we support with a diverse range of supporters from throughout society

· Contribute a wide variety of skills, experience and perspectives to our work

· Offer an opportunity for parent carers to take on a role in which they can offer support to other parents, that offers them skills, experience and satisfaction
· Offer young people with SEND a chance to take on a volunteer peer support role that offers them skills, experience and fun
· Help increase knowledge and understanding about parent carers and disabled children/young people
Volunteers are essential to Amaze and make a vital contribution to our mission. The main areas where volunteers are currently active are: 
· Working to support individual parents and young people (Disability Living Allowance volunteers, Information Advice and Support and Helpline volunteers, Young Person Peer Supporters and Face 2 Face Befrienders)
· As members of the Management Committee (trustees) that lead the organisation

· In office-based roles providing general office support, carrying out projects or helping on an occasional basis e.g. with mail outs
· Supporting our fundraising activities
We explain more about each of these options here www.amazesussex.org.uk/support-us/volunteer on our website. Many of our volunteers are parent carers or young people with SEND but we also value volunteers who are not either. One thing to note is that if you are over 25 yourself and you primarily want to get experience working directly with disabled children, Amaze does not offer the volunteering opportunity you need. There are other organisations in Sussex that would be more suitable.
Becoming a Volunteer
We are very grateful to everybody who gives their time to volunteer with Amaze. Some types of volunteering with us involve substantial training and a regular commitment, others are more informal. We hope you will be able to offer a minimum commitment of six months, other than for the most informal roles. This allows us to give you an appropriate level of training and support and to plan our services. 

If you are interested in volunteering, you will be asked to complete a simple application form and to supply the details of two referees who can confirm your identity and comment on your suitability for working with us. If there are suitable volunteering opportunities available you will be invited to have an informal meeting or phone conversation with a member of staff in order to:
· Provide you with an overview of the work of Amaze

· To discuss in more detail the volunteering role you might take up
· Consider both your suitability for the role and whether it offers you what you hope to get from volunteering
· Answer any questions you may have in relation to volunteering.

After this we will let you know as soon as possible whether we are able to invite you for the relevant training or induction programme. We are not actively recruiting for every role all the time and there may be a wait before the next training course for roles that involve more extensive training.
Please note that all potential volunteers will be asked to provide information about any criminal convictions, although past convictions need not be a barrier to volunteering with Amaze. Volunteers in roles that involve contact with young people and vulnerable adults or who wish to become Trustees will also be required to complete an Enhanced DBS check. The cost of this check will be paid by Amaze.

Induction, training and support

All Amaze volunteers are required to attend a training programme in preparation for volunteering. This training may be a short induction session or training that takes place over a number of sessions, depending on the nature of the role. The purpose of this training is to give you an introduction to Amaze, and to provide you with the necessary knowledge, skills and support for the volunteering you will do.
During the induction you will be given a role profile and a Volunteer Agreement containing full information on your chosen area of work, your responsibilities to Amaze, and our responsibilities to you.

Due to the nature of our work, the suitability of all volunteers undertaking roles involving contact with parents and young people will be assessed through the course of your induction training.

Once you have completed the induction programme we will discuss with you your suitability for the role you have chosen. We recognise that you may decide at this point that the opportunity we offer does not suit you. Equally we may decide you cannot offer what we need. If it is felt that you are better suited to another role in Amaze, we will explore this possibility with you. If we are not able to offer you a role with Amaze, we will give you clear feedback.
All Amaze volunteers will receive supervision or support appropriate to the nature of their volunteering. We also pay any reasonable out of pocket expenses.
Getting Started

For more information about our volunteering opportunities look at our website www.amazesussex.org.uk/support-us/volunteer  if you have not done this already. Then if you want to take it forward complete and send back the short form that you will find on that page to register your interest. 
If you have a question about volunteering it is best to email info@amazesussex.org.uk and say what you want to know so the right person can contact you. But you can also leave a message on our office line 01273 234020.
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