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The ability to report and record incidents of bullying behaviour
is a crucial part of any anti-bullying strategy. Schools and other
settings need to encourage and make it as easy as possible
for children and young people to report bullying incidents.

Having a ‘one size fits all’ approach is unhelpful when
supporting children and young people who experience bullying
behaviour.

Therefore having a range of reporting and recording
mechanisms is important. In all cases of bullying behaviour it is
necessary to act quickly, but even more so if you have a child
who may have difficulty communicating what has happened.

Keeping records of bullying incidents will enable you to:
® Manage individual cases effectively.
®= Monitor and evaluate the effectiveness of strategies.

= Demonstrate decision making processes

The aims of this resource are to:

“[After | had talked about the
bullying and nothing happened] |
started to get really angry. They
[teachers] hadn’t listened. Made
me feel | couldn’t talk to anyone.
| started to get really angry and
taking it out on my [family] at
home, because no one had
listened to me.”

Quote from young disabled person

Help staff gain a better understanding of the bullying behaviour before talking to those involved

® To establish what led up to the incident as this may be useful in exposing deeper causes of the

conflict which can be followed up later.

" To find out what happened during the incident and everyone’s role in it

" To enable each individual to think about their role in the incident, and begin the process of reflection
so that the young person/people who have exhibited the bullying behaviours realise the impact of

their behaviour
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Creating a “telling” environment

When creating a telling environment many young people are
often too scared to report bullying, may have received threats
from perpetrators about reporting bullying behaviour or see
reporting bullying behaviour as ‘grassing’.

An additional factor for disabled young people and those with
SEN might be that some may not fully recognise bullying
behaviour because of the nature of their impairment.

Young people often state that they are not believed when they
do tell. Creating an anti- bullying ethos where it's okay to tell is a
crucial first step together with having a number of reporting
mechanisms in place.

In order to ensure disabled children and young and those with
SEN feel confident about reporting bullying behaviour you
should consider the following:

® A quiet place to communicate and report the
bullying

® Understand the child’s communication needs

" Aretheir communication tools available to them?

® Have they had time to calm down and fully tell what they want to?
= Allow plenty of time

®" Do they need a supporter?
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Resources- Finding out what happened? Y (

The blank story board and the script can be used to enable
children and young people to record and report an incident of
bullying behaviour. Ask the child or young person to use the
first two boxes to show what happened before the incident
and the last two boxes to show what happened at the time of |
the bullying incidents.

Recording

Schools should have a systematic way of recording bullying.
Recording bullying helps to ensure that you are able to

identify recurring bullying straight away, able to let parent’s and young people know what course of action
has been taken and to ensure that other school staff are aware of incidents. They are also helpful in
evidencing action to school governors and Ofsted.

What happens next very much depends on your school’s behaviour and anti-bullying policies, and the
severity/impact of the bullying incident.

® Jtis very important to act quickly.

" The incident may leave them distressed and upset for long after they can tell you why they are
distressed and upset.

®= Involve young people and their parents in developing responses to bullying.

= Parents of disabled learners and those with SEN appreciate that there are a range of responses to
an incident of bullying. But again, open and rapid communication with all parties is not only a source
of comfort - it can also prevent re-occurrence.

Use the planning a response diagram below to help you formulate your response.

SEcure tt\e safe'ty RIRtE — Take action Record
target
Focus on addressing the — Identify the Take
. . . MONITOR
behaviours bullying group action

What are the attitudes

and values underpinning REVIEW

the behaviours? DEVEIOP a wider .
resolution plan with

the student and parents
What are the
outcomes you

[ﬂllli-l_lll“!in!ll Achievement for All /8 Planning da response

What additional support
or expert knowledge is
needed? want to see?

Where is the
data?
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Printable resource: what happened? supportive script

Exactly where and when did the bullying take place?

Draw a picture if it helps (if outdoors, there may be CCTV or similar to refer to)
Were there any other young people around at the time?

(If the young person can draw or describe where bystanders were, this will be useful information to
support further investigation)

Was there an adult around at the time?

(If the young person can draw or describe where the adult was standing, this will also be useful
information to support further investigation... especially in the case where the adult present (say, a
lunchtime, supervisor for example) may not have considered the behaviours observed as
“bullying”, and failed to report it)

Do you know the names of the people who bullied you?

(Some schools have pictures of all learners readily to hand in order to help children identify others.
If identification is still a problem, ask them to describe the individuals as best as possible)

What were you doing before the incident took place?

(This is important. It may be that the young person was doing nothing provocative. However, in
some cases, such as learners with autism or ADHD, their own behaviours may be been
misconstrued and triggered

Can you remember exactly what happened or what was said?
What happened next?

Has this happened before?

How did it make you feel?

What would you like to happen now?

This is an important question. The views of the young person who is being bullied must be taken
seriously. Remember, always take the perceptions and feelings of the young person being bullied
as the starting point.
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