


This has been a hard year for many as the country slid into
recession and some of our families found themselves facing even
greater financial uncertainty than usual. At Amaze, we know that
disabled children are more at risk of living in poverty than their
non-disabled peers. We have reported that the proportion of
children on the Compass (the city’'s register of disabled children) is
several times higher in the more deprived areas of Brighton and
Hove than in the least deprived.

Lack of income is a major factor in deprivation. 41% of calls coming
into our Helpline this year were from parents needing help or
advice on financial matters. Our DLA project, which helps families
claim Disability Living Allowance and related benefits, has been

running at capacity all year, with 246 families provided with one-to-
one support to complete the detailed application form. The project
continues to provide an invaluable service, putting a whopping

£2 million into parents’ pockets during the course of the year from
only £50,000 of project investment.

The Aiming High for Disabled Children programme got underway
in Brighton and Hove with the Children and Young People's Trust
(CYPT) agreeing how to allocate this new money with local partner
organisations (including Amaze) and parents. The vision of the
programme is for all families with disabled children to have the
support they need to live ordinary family lives. This presents a real
opportunity for families to be provided with more local services
and also offers an exciting platform for parents to have more of
an input into how services are set up and delivered locally.




Families have been telling us for years that one of their most
urgent needs is to get regular and reliable short breaks from their
day to day caring responsibilities. At this year's AGM, Amaze
facilitated a session with parents to identify what kinds of short
breaks they would like for their children. This information was fed
into the commissioning strategy for the Aiming High programme.
We are hopeful that now the money has been allocated, services
will start to increase and families will begin to see the benefit from
all this additional investment. We are less hopeful about the
amount the Primary Care Trusts have allocated to the Aiming High
programme. Unfortunately this money has not been ring fenced
and we are waiting to hear how the local allocation of money will
benefit families in the city.

At Amaze we know that parents
are key to improving the life
chances of disabled children and
children with special educational
needs. Throughout what we do
as an organisation we try to
ensure we are parent-led. We
continue to be guided by a team
of dedicated trustees, the
majority of whom are parent
carers themselves and we are
lucky to have a dedicated team
of staff and volunteers, again
many of whom are parents.

But this year we wanted to do more, so we helped set up the
Parent Carers' Council (PaCC), a brand new forum for parent
carers in the city, supported by Amaze. The aims of the PaCC are
to formalise much of Amaze's work engaging the views of a wide
cross-section of parent carers; to raise awareness of our children’s
needs and gain recognition of our role as parent carers; and to
improve local services so they become more family-focused.

We know the next three years will be difficult for Amaze as our
funding base is squeezed while financial pressures continue on
individuals, companies and the public purse. But we aim to diversify
our funding base and think of creative new ways we can best
support and empower Brighton and Hove's parent carers and their
families. A challenge then, but as Amaze's Chair and new Director,
it's one that we look forward to meeting.

Rachel Travers, Director and Karen Smith, Chair



HELPLINE

A friendly voice and reliable information is what parents tell us they
when they call the Amaze Helpline. For most parents it's their first d
contact with Amaze. It offers them impartial information and advice
the chance to speak to someone who understands their situation. W¢
like to extend the Helpline so more parents can get through first tim
the Helpline team work hard to make sure we respond to every mesg

Key achievements in 2008/2009
Numbers calling the Helpline went up 23% this year;
we responded to 2889 calls, 301 of which were from first time call
Callers have children across the range of ages and special needs;
a fifth of our calls came from parents of under fives this year.
Parents call from all over the city but we get more calls from area
have more families and are less well off. This year most calls camq
Moulsecoomb, East Brighton, Hangleton, Portslade, Queens Park,
Hanover and Hollingbury.
The Helpline opened on Friday mornings in term time this year an
we were able to offer more advice on bullying and exclusions, tha
to funding from the Sussex Community and Ironmongers Foundat

A strength of our Helpline service is t
range of information and advice on of
A parent might ring for advice about
problems at school but by the end of t
call have also booked onto a parenting
course and found out that they could {
DLA. This is reflected in the mix of diff
topics covered in calls this year.
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INDEPENDENT PARENTAL
- SUPPORTER (IPS) SCHEME

e always works in my best interest and my son’s interests too.’
‘It lifts the heaviness off your shoulders.’ Parents commenting on the IPS service




THE DISABILITY LIVING ALLOWANCE (DLA) PROJECT

‘At the time it doesn’t feel like the
money’s important because you’re
desperate for your child to be well.

But it just goes on and on. He rarely
gets to school, so we’re both at home.
If he’s cold, | just put the heating on.
So | was glad of the help with the DLA.
| still have to budget but if | had to
worry about the bills, | might fall apart.’
Parent of a child with leukaemia
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ANSITION DEVELOPMENT

aze works with parents and professionals to make
transition from childhood to adulthood a positive
perience for young people and their families.

achievements in 2008/2009

e ran a range of training and information courses
hat were co-delivered with parents:
nsiders Guide to bringing up teenagers with special

eeds - 15 parents attended
ransition information sessions - 10 parents attended
Parents with teens get togethers - 52 parents attended

e distributed 118 copies of our latest Through the Next

aze handbook to parents of children with statements
hoing into Year 9. We also updated the transition
nformation on our website.

e continued our support to special schools to ensure
young people and their parents are fully involved in
blanning for their future life after school.

Dur transition development worker participated in a
umber of local and regional forums.

is has been a really enriching and
luable experience. Lots of practical
vice. It has changed me - | feel less
blated and have made new friends who
derstand how | feel - invaluable!”

iders Guide participant, January 09




THE COMPASS




PUBLICATIONS AND WEBSITE

r website
rchase parts

ppies distributed.
600 copies




COURSES AND WORKSHOPS

‘I got useful ideas - how to be happy and supportive to my child.’

‘It was welcoming, warm and relaxed. | got time to speak
and | learned a lot.” Parents at a workshop on bullying




ART - AMAZE RESEARCH AND TRAINING

HFLPING CHILDREM

s COMPLEX, NEEDS
BOUMNCE BACK

‘I hadn’t approached my child this way before - RT made me rethink
some things | am doing. The positive approach made me feel better and
| feel motivated to try again.’ Parent who attended a Resilient Therapy workshop
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NOTES ON THE ACCOUNTS
FOR THE YEAR ENDED 31 MARCH 2009

Reporting accountants
During the year the trustees passed a resolution to retain
Clarke Brownscombe as our reporting accountants.

This report has been prepared in accordance with the Statement
of Recommended Practice - Accounting and Reporting by Charities
and in accordance with the Special Provisions of Part VIl of the
Companies Act 1985 relating to small companies.

Respective responsibilities of Trustees and reporting accountants
The Trustees are responsible for the preparation of the accounts
and they consider that the company is exempt from an audit. It is
the reporting accountant'’s responsibility to carry out procedures
designed to enable us to report their opinion.

Reporting accountant's opinion

The accounts are in agreement with the accounting records kept

by the company under section 221 of the Companies Act 1985.

Having regard only to, and on the basis of, the information

contained in those accounting records:

I. the accounts have been drawn up in @ manner consistent with
the accounting requirements specified in section 249C(6) of the
Act; and

Il. the company satisfied the conditions for exemption from an audit
of the accounts for the period specified in section 249(4) of the
Act (as modified by section 249A(5)) and did not, at any time
within that period, fall within any of the categories of companies
not entitled to the exemption specified in section 259B(1).

STATEMENT BY THE
BOARD OF TRUSTEES

Statement by the board of trustees
The trustees believe it is important that they hold as financial
reserves the funds necessary to ensure an ordered and proper
closmg of Amaze. The reserves policy will fund:

+ Any redundancy payments due to employees
+ Support to employees in finding alternative employment
+ Terminating service contracts such as office rent and equipment
+ Contingency sum for outstanding liabilities
« Accountancy, audit and other professional costs.

OUR FUNDERS

Statutory Funders

Brighton & Hove City Council, The Children and Young People's
Trust, Brighton & Hove City Teaching PCT, South Downs NHS Trust,
Brighton & Hove Primary Care Group.

Grants

Community University Partnership Project, Department for Children,
Schools and Families (DCSF), Henry Smith Trust, Ironmongers
Foundation, B&H Learning Disability Development Fund,

Scottish Power Energy People Trust, University of Brighton,

Sussex Community Foundation.

Donations

Ernest Kleinwort Charitable Trust, Legal & General staff.

We would like to thank all those individuals who made a donation
to Amaze. Although we cannot mention them all by name we are
very grateful to them and they are vital to our continued success.



THE PARENT CARERS’ COUNCIL (PaCC)

OTHER CONSULTATION & COMMUNITY PARTICIPATION




A BIG THANK YOU

Amaze relies on the support of many different people and
organisations. We are particularly indebted to all those parents

and professionals who have given their time and expertise this year.
Space limits being able to name everyone, however there are some
individuals and organisations that deserve special mention for their
contribution during 2008-2009.

Trustees

Karen Smith (Chair), lan Gillett (Treasurer), Alastair Burtt (to Dec
08) Hugh Clench, Eveline Banfield (to Sept 08), Carl McAdam,
Jeanne McNair (retired), Kaye Duerdoth, Sandra Chitty (to Nov
08), Susmitha Gadiyar, Helen Clarke, Sally Howell

Co-opted Non-Voting Committee Members
Jenny Brickell - Brighton & Hove City Council

Staff and freelance workers

Rachel Travers (Director from Jan 09), Jonathan Stearn (Director
to Dec 08), Kim Aumann (Director of Research & Training),

Ros Cook (Assistant Director), Lizzie Batten (DLA Project Co-
ordinator), Jenny Broome-Smith (Compass Co-ordinator to Jan
09), Sue Winter (Transition Development Worker), Zoe Brinkworth
(Office Manager), Janet Poole (IPS Scheme Co-ordinator),
Charlotte Moroney (Parent Information Worker), Jane Bradford
(DLA Administrator to December 08), Holly Watson (Compass &
DLA Administrator from Jan 09), Nicola Keene (Compass & DLA
Administrator from Jan 09), Tina Brownbill (Compass Database
Manager from March 09), Shirley May (IT Support), Becky Jenner
(Fundraiser), Samantha Selway (Parent Trainer), Sandra Chitty

(Parent Trainer), Kim Smith (Parent Trainer), Claire Peligry (Parent
Trainer), Helen Arnold-Jenkins (Parent Trainer), Jac Matthews
(Community of Practice Facilitator), Carrie Britton (Parent Trainer
and PaCC Parent Participation Coodinator), Debbie Collins & Nicola
Gibson (Co-chairs of the PaCC), all the PaCC steering group
members.

Volunteers

Karin Anjos, Vivian Barton, Chrysie Brown, Brenda Hinchliffe,
Brenda Mann, David Natha-Gregory, Lorraine Roberts, Sharon Rose,
Nicole Stamatopoulos, Dr Bob Towler, Tamsin Turnbull, Ann
Wilkinson, Farah Woosnam, Sue Rosenfield, Emma Parker, David
Felsenstein, Os Corke, Phil McMahon, Sue McManoman, Marina
Pietrasko, Alison Sheen, Kim Tugwell, Hazel Sharpe.

Moira Mills and Zara Arnold who were with us on sabbatical
thanks to American Express

Contributors to Amaze's Research and Training Work
Prof. Angie Hart, Dr Darren Smith, Myra Wiseman, Dr Carl Walker.

Community Partners

Community Base, Duke of York's Cinema, Funplex, Kidz Stuff
Festival, King Alfred Leisure Centre, Odeon Brighton, Prince Regent
Swimming Complex, Saint Luke's Swimming Pool, Sea Life Brighton
and Westow's World of Play

Thank you to all the parents who have given generously of their
time and opinions to contribute to consultation work this year.
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