
Providing support, information and 
multi-agency co-ordination for disabled 
children and their families.

Keyworking
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Keyworking Co-ordinator
The Keyworking Co-ordinator is the manager 
responsible for the day-to-day running and 
further development of the scheme.

Contact us
To find out more or to make a referral, please 
contact a member of the Keyworking Scheme.

Seaside View Child Development  
and Disability Centre
Brighton General Hospital,
Elm Grove
Brighton BN2 3EW

Tel: 01273 265825
Fax: 01273 265824

Deciding if the scheme can meet 
your needs:
If you decide not to take part in  
the scheme:
•	 Your	child	will	simply	continue	to	receive		 	
 services as usual

If you decide you would like a keyworker:
•	 You	can	either	refer	yourself	to	the	scheme			
 (contact our office for a form) or ask a   
 professional involved with your family to   
 refer you. This referral will then be considered  
 by a panel to see if the scheme can meet   
 your needs.
•	 Once	assigned,	your	keyworker	will	meet		 	
 with you and offer you a ‘Family Pack’.   
 This can help you to keep all information in   
 one place.
•	 In	consultation	with	you,	a	Family	Service		 	
 Plan will be drawn up and information   
 will be shared with those you want    
	 involved.	Your	keyworker	will	support	you		 	
 in co-ordinating meetings as and when   
 appropriate. This should reduce the number  
 of times you need to say the same things to  
 different people.



Why might your family need  
a keyworker?
Parents have been saying for some time that 
they would appreciate better co-ordination of 
services so that individual professionals can be 
more aware of the overall needs of the child 
and work in a more holistic way. 

A Keyworker can support families with the 
co-ordination of all the agencies involved, 
improving lines of communication and 
supporting families within a large  
multi-agency team.

What are the criteria for referral 
to the scheme?
Your child will need to:
•	 have	four	or	more	specialist	agencies		 	
 involved in providing on-going therapies and  
 services, some of them being from Seaside   
 View Child Development Centre.    
 (This does not include general services such   
 as your health visitor, GP, etc)
•	 be	aged	0	–18	year	old	and	resident	in		 	
 Brighton & Hove.
•	 Have	an	on-going	disability	or	a	life	limiting/		
 threatening condition.

What can a keyworker do?
• Provide information about services and   
 support available, both locally and nationally,  
 and how to access these.
• Develop an understanding of your needs,  
 co-ordinate the multidisciplinary team and   
 put in place a Family Service Plan detailing   
 next steps.

• Keep your family and your priorities at the   
 centre of the plan, which is reviewed   
 regularly.
• Be a key point of contact, maintaining   
 regular contact with you and keeping   
 professionals informed of any changes  
 or developments.
•	 Identify	and	address	the	needs	of	your	family		
 as a whole.
• Speak on behalf of your family when dealing  
 with agencies.
• Provide a ‘listening ear’ and emotional   
 support within the multiagency team. 

Who will be your Keyworker?
There are a small number of designated 
keyworkers	in	Brighton	&	Hove.	In	addition,	
each agency (health, education and social 
care) have contributed workers’ time to the 
scheme. For example health visitors, nursery 
nurses, teachers, therapists, social workers and 
residential workers. These people are known 
as	‘non-designated	keyworkers’.	You	will	be	
assigned a keyworker who can best meet 
your needs.

What are the aims?
The scheme aims to:
• Empower parents to put across  
 their thoughts and ideas to the  
 multi-disciplinary team more easily.
• Reduce the number of times  
 parents have to give the same  
 piece of information.
•	 Improve	communication	 
 between agencies.
• Enable multi-agency  
 planning, ensuring that    
 families and their priorities  
 are at the heart of the  
 Family Service Plan. 

“So much can be 

achieved by having 

all the professionals 

involved with my son 

in the same place at 

the same time.”

“ Our Keyworker is very 
approachable and always happy to listen and help”


