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Befriending Project Worker Job Description

	Job Title:

	Befriending Project Worker (East Sussex NDP)


	Grade:
	£13.98-14.27 per hour, equates to £25,445-25,963 fte, NJC Scale Point 21-22

	Responsible to:
	Befriending Project Manager

	Hours of work:

	18 hours per week 

	Annual Leave:

	25 days pro rata

	Location:
	East Sussex and Brighton & Hove, working from Brighton and Eastbourne office and from home

	Contract:
	12 month Fixed Term


Background:
Amaze is a Sussex based charity that provides services and support to families with children and young people with special educational needs and disabilities (SEND). 

Our Face2Face Befriending service provides emotional support to parents and carers of disabled children and young people through individual parent to parent befriending and facilitating peer support groups. This was moved online during Covid-19, but we now work both online and face to face, trying to reach those who are most isolated and vulnerable, and who may have seen support from other services drop off over the pandemic. We will continue to provide a hybrid model and provide some opportunities to connect or attend sessions online, which makes it easier for some parent carers to participate if they struggle to leave the house or are geographically remote. Face2Face is expanding in East Sussex to offer more peer support for parents of children who have neurodevelopmental conditions like autism and ADHD or are on the neurodevelopmental pathway. This is funded initially for a year with an expectation of extension if the project is successful.
Main Purpose of the Job:

The Befriending Project Worker is responsible for supporting a team of befrienders and day to day delivery of individual befriending and peer support group activities in East Sussex and Brighton & Hove, alongside the other Project Workers and with particular responsibility for East Sussex parents of children and young people with neurodevelopmental conditions. 
	
	Delivering befriending and peer support 

	1
	Work in line with the principles for peer support/befriending to offer a respectful, inclusive, non-judgemental service that builds resilience and empowers parents

	2
	Receive referrals and make contact with new families, explore how the project can meet their needs and match them to peer support groups and/or to an individual befriender

	3
	Work with the Project Manager and other Project Workers to recruit and train volunteer befrienders

	4
	Provide day to day support to befrienders, organise volunteer team supervision meetings and check in regularly with each team member who is actively befriending

	5
	Carry out direct befriending when necessary to maintain service or in particularly complex situations

	6
	Set up, sustain and moderate peer support groups on social media e.g., WhatsApp so they are safe and welcoming places for parents to find mutual support, using volunteer befrienders to share in this work

	7
	Set up, facilitate and maintain peer support groups online e.g., Zoom so they are safe and welcoming places for parents to meet virtually, using volunteer befrienders to share in this work

	8
	Set up, facilitate and maintain peer support groups in person, arranging meetings in suitable locations and venues so they are safe and welcoming places for parents meet, using volunteer befrienders to share in this work

	9
	Identify and arrange group activities that meet the information and support needs of parents e.g. speakers, creative activities, wellbeing sessions etc. with a focus on the particular needs of parents of children with neurodevelopmental conditions

	10
	Maintain up to date records of project work including referrals, befriender details, matches, group membership and attendance etc using the Amaze database (Charity Log) to enable monitoring and reporting of project activity

	11
	Collect feedback from users and volunteers to contribute to planning, service improvement, reporting to funders and fundraising

	12
	Work with the Project Manger to reach parents across the county who have a child on the neurodevelopmental pathway so they hear about and can access peer support/befriending or become befrienders

	13
	Maintain and build relationships with parents and partners in Sussex to promote the service, reach potential referrers and users and find ways for partnership working

	14
	Liaise with other Amaze staff to ensure effective internal referrals into and out of Face2Face and linking to Amaze’s overall work supporting disabled children and young people and their families. To include joint working with the NDP navigation and training service.

	15
	Ensure peer support and befriending activities are safe and inclusive, being alert to potential issues for safeguarding, equalities, data protection and health and safety, and supporting the volunteer befrienders to do the same


	
	General Responsibilities 

	1
	To work within the framework of all Amaze policies and procedures, upholding Amaze’s values


	2
	To attend team meetings, supervision and training as agreed with your manager


	3
	To be self-servicing with use of appropriate IT


	4
	To carry out other duties appropriate to the role of Amaze Befriending Project Worker 



Person specification

Experience

Experience of delivering a supportive service to people facing challenges in their lives 

Experience of working with volunteers
Experience of keeping records of work
Experience of working with groups
Experience of partnership working and building relationships with other professionals/organisations

Experience of working with families and/or children and young people with special educational needs or disabilities

Experience of working with a broad range of people – including families, parents and children or young people from diverse backgrounds
Lived experience of parenting/caring/disability/neurodivergence is strongly desirable for this role
Skills and knowledge
Understanding of the purpose, value and challenges of peer support/befriending work, including mental and emotional wellbeing issues
Excellent written and verbal communication skills, including listening skills

Well-developed organisation skills, able to plan and prioritise own work
Ability to maintain professional boundaries and apply standards around confidentiality and safeguarding 
Knowledge/understanding of SEND and SEND services with an understanding of (and empathy with) the issues facing children and young people with SEND and their families 
Ability to assess, analyse and problem solve independently
Ability to work well in a team and provide other team members with mutual support
Good IT skills and a commitment to using technology as part of service delivery

Willingness and ability to travel across Sussex 

